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MICHAEL WILHELM
Gwen Riggins, RN, MSN, of Kaiser Permanente has found that
nursing offers a blend of sclence, relationships and opportunity.

Encouraging words lead to caring career

Q: How did you decide to

: become a nurse?

A This is the serendipitous
nature of things, and what I be-
lieve God puts in your path.

My great grandmother was in
a rehabilitation center at Emanuel
Hospital. I would come up to see
her, and one of the nurses said,
“You know, you would make a
great murse. You have such a
great manner and you really have
a warm heart.” She encouraged
me to get my baccalaureate in
nursing because it would open so
many doors,

Even after all these years, I re-
member how she pulled me aside
and spoke to me in such an in-
spiring way about nursing.

Q: How was the training
involved in your master's de-
gree in nursing different from
your bachelor’s?

A: It gave me a different out-
look and courage to try some dif-
ferent areas of nursing. The spark
for me was the curriculum devel-
opment course. I realized I might
really like teaching. And as a
nurse, you do a lot of teaching all
the time — with patients, fami-
lies, coworkers, subordinates.

Q: If young people ask
your opinion of a nursing ca-
reer, what do you say?

A: Nursing is all about build-
ing relationships with people,
and if you have a passion for
that, and a passion for caring for
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people in a holistic sense, then
you can learn all of the science
about mursing. T always say, “Go
for it. Absolutely.”

Q: How is holistic health —
conneciing body, mind, spirit
and lifestyle — part of nurs-

A: | can say to a patient,
“You need to quit smoking, get
out there and exercise, and lose
20 pounds, and I guarantee, your
cholesterol and diabetes and
blood pressure will be so much
better.” But the problem for this
person may be they are de-
pressed, or have drug and alcohol
problems, or are in an abusive re-
lationship or don’t have a job.

Nursing does have the train-
ing, philosophy and values of
figuring out what brings that pa-
tient in front of you. You can’t
come with a prepackaged inter-
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vention: “Here’s what 1 have for
you.”

Q: Who is one patient you
think about often.

A 1 always remember an
HIV patient who had basically
lost his eyesight and had several
opportunistic infections, but he
would come into the immune de-
ficiency clinic with a smilz on

_ his face. A smile. And at one

point he said to one of the nurses,
“Betsy, this is a great day, this is
a great day to be alive.”

And we thought, “This guy, is
he for real”” But as he got worse
over time, he continued to have
such a love of life. To me, he
was just this incredible light. He
taught me you never know what
life is going to bring you. And
that truly, you always have a
choice about what your cutlook
is going to be.

— Janet Filips



