How to setup Direct Deposit
through Touchnet




Login to myClackamas

myClackamas Login

Security ( show explanation ) = — ;

@  This is a public or shared computer
@  This is a private computer

" | want to change my password after logging
on

College Email Address:

[Ej ] @student,clackamas.edu -

For ur il ress?

Password:
@]

Forgot vour password?

© 2009 Microsoft Corporation. All rights reserved. m



Click on Payment Information

Clackamas Community College Portal > Students BO*F m !

Co T . ) k ToD Finals Schedule
g e E} x On Monday, August 12th, we will begin upgrading student email Ny
(J

User Account to Microsoft Office 365. During this time, cument students can
Continuing Education (non-credit) access ther email by logging m at
www.outiook com/student clackamas edu. if you became a student after Today's Date: Thursday, August 15, 2013

Account Information

' August Bth, your emad will work once the upgrade is complete. We
Payment Information expect this process to be completed by August 14th August 2013
My Documents "
PR A Learn more about the features Office 365 has to offer ' T W
Registration myClackamas is currently not compatible with Internet Explorer 10
Student Employee Information Please use either an earlier version of |E or Firefox.
[ & Moodle will be undergoaing an update on Wednesday, August 14
LM \TL N Calendar | Survey & R
at 8pm. The system may be slow dunng this update, so please
be patient if you are working during that time. The update should
f . be complete by earty Thursday moming. Should you have any
Message ARG difficulty accessing Moodle, please go to online.clackamas edu
Lo log in.
ASG FYI! 5
CASE™ - Streeter Academic Computer Lab Hours
Graduating? Are you career ready? Sign-up for i’ Through Aug. 15, the Streeter Lab hours are; M-Th, 7:30am to
CASE mmtﬂ gfadum and mm]m mch Tpﬂ'l ng 19‘-% 29: H-'Thl T'Eﬂal'ﬂln Em S&H— 3‘-5‘: T- N
assistance for up to six months. Unemployment in Th, noon to 3:30pm. The Streeter lab will re-open Sept. 30. I !

you have questions, contact Patricia at ext. 3070 or

Markamas Maonhe e shas T # e imnartant in



Click on Pay and Account Information

Clackamas Community College Portal > Students 69" F Log Qut
ougarTrax » U ToDo | Finals Schedule
¥ % ¥ OnMonday, August 12th, we will begin upgrading student email
Q

User Account A to Microsoft Office 365. Dunng this time, current students can
Continuing Education (non-credit) access their emal by logging in at
Account Information www.outlook com/student clackamas.edu. If you bgcame a student after Today's Date: Thursday, August 15, 2013
August 8th, your email will work once the upgrade is complete. We
1 4%
FEIATE ORAIION expect this process to be completed by August 14th. August 2013
Pay and Account Information _ '
Leam more about the features Office 385 has to offer L
My Documents
Financial Aid myClackamas is currently not compatible with intemnet Explorer 10
Registration Please use either an earfier version of IE or Firefox.

Student Employee Information

,;L Moodle will be undergoing an update on Wednesday, August 14

= 3t 8pm. The system may be slow during this update, so please
LLlcq \LEEENT Calendar | Survey be patient if you are working during that ime. The update should

be complete by early Thursday morming. Should you have any
difficulty accessing Moodle, please go to online.clackamas.edu

Message from ASG: g

ASG FYIl . Steeter Academic Computer Lab Hours

*CASE" WY Through Aug_ 15, the Streeter Labhours are: W-Th, 7a0amto  1Toreoal AUgust s
. 19- . M-Th, T : =-5T-

I o3 T S,

CASE prior to graduating and receive job search you have questions, contact Patricia at ext. 3070 or



This should link you to Touchnet

Payments Payment Plans eRefunds

| AccountActivity
Account Aleris My Account
To have your refunds deposited directly, Currgnt Account Stalus

complate your setup on the Refund

Account Setup page ey el

:'ﬁnke a l-:"ﬂ'rl'l'll:l'l'li [Vlew Account Al::'lhriw']

Announcements '

CCC is adding new features each

term to make your payment Statements

process betlter. See the New eBill Statement

m?grt;r:léiﬂ I?Eg’:r;?é :1padh?teda Your latest bill for Student Account was posted on 7/3/13

i ¥ ng Account Type: Student Account

payment, click on any Make A statement Date: 7313
Pﬂylﬁent link, then click on the Bill Amount: -£70.00

FPay link under Action on the far
right hand of the screen.

Helpful Tips:

=« To make a payment on your
current term (Spring) balance,
simply click on Make a Payment
from this page.

= To make a payment on a
previous (Winter) term, click on
recent account activity, select
term, click on Make a Payment
from that page.

Hew feature! vou may now select your
checking or savings account as a method
of payment. Go to My Profies/Payment
Profies, VWhen choosing a paymeni method,
sealect Electronic Check if you would ke
your payment o come directly from your
checkmng of savings account.

Please make sure your bank
routing number and bank
account number are correct.
You may be charged up to a
£25 fee for any returned
items.




The Announcements section to the left of the screen lists helpful tips, new

features or information about making payments

My ﬂml Payrmerts Payrment Plans =ET= eRefurds
i e i e e i

My Profiles—Auothorited tisers

Account Alerts My Account
To have your refunds deposited directly, Cu t Account Status
complete your setup on the Refund Bals i $0.00

Account Soetup page

| Make a F'uﬂ'nenﬂ View Account Activity |
Announcements 3 |

CCC is adding new features each
term to make your payment Statements

process better. See the New aBill Statement
Feature text below for updated

information. It you are I'I'IEK"‘IQ a Your latest bill for Student Account was pasted on T3

Account Type: Student Account
payment,. click on any Make A Statement Date: 7313
Payment link, then click on the Bill Amount: 570,00

Pay link under Action on the far
right hand of the screen.

Helpful Tips:

= To make a payment on your
current term (Spring) balance,
simply click on Make a Payment
from this page.

= To make a payment on a
previous (Winter) term, click on
recent account activity, select
term. click on Make a Payment
from that page.

Hew fTeature! %ou may now select your
checking or savings account as a method
of payment. Go to My Profiles/Payment
Prafiles. When choosing a payment method,
select Electronic Check if you would like
your payment to come directly from your
chacking or savings account

Please make sure your bank
routing number and bank
account numbear are correct.
You may be charged up to a
£258 fee for any returnad
items.




Payments can be made by clicking on the eRefunds tab at the

top of the screen.

Payments  PaymentPlans  eBills  eRefunds
‘Profiles— Authorized Users

Account Alerts My Account
To have your refunds deposited directly, Current Account Status
complete your setup on the Refund ;
Account 368D page. Balance: $0.00
Make a Payment il View Account Activity
Announcements

CCC is adding new features each

Statements

term to make your payment

process better. See the New eBill Statement

Feature text below for updated Your latest bill for Student Account was posted on 7/3/13,

information. If you are making a g:::;;ntn'[vgt; SMdantAcmﬂ:
payment, click on any Make A B :

Payment link, then click on the B¢ Auroun g oo
Pay link under Action on the far

right hand of the screen. N

Helpful Tips:

« To make a payment on your
current term (Spring) balance,
simply click on Make a Payment
from this page.

« o make a payment on a previous
(Winter) term, click on recent



This will take you to the eRefunds screen. Next step is to click

on the Set up Account button.

My Account Payments Payment Plans eBills

eRefunds puts money in your account...FAST!
Direct Deposit is the secure and convenient way to get your refund.
No more trips to the bank or waiting for a paper check.

Set up Account

Direct Deposit Bank Account '
Account Description Actions

Mo account has been set up. Set up Account

To sort, click on the desired column header,

Date Time Type Reference Number Amount($)
5/9/11 17:30:38 ACH 252 -5.00
5911 17:47:54 ACH 254 -4.00

5/9/11 18:00:11 ACH 256 -3.00

JJJJJJJ Pt Tt o E ] Ealatat - FS



Enter account information and click on the Continue button.

|| Set Up Refund Account .

Account Information
“Indicates required fields

Personal accounts only. No corporate accounts, i.e. credit cards, home equity, traveler's checks, etc.
Do NOT enter debit card number. Enter the complete routing number and bank account number. The illustration shown is
only an example to show where to find the routing number and bank account number on a personal check.

“Account type: Select account type ~

*Routing number:
(View example)

*Account number:
*Confirm account number:

“Name on account:

“Save payment method as:
(e.g. Primary Checking)




A confirmation screen will appear. Check to make sure your account information is
correct. Read the full agreement. If you agree with the terms of the agreement,

check the 1 Agree box. Click on Print Agreement if you would like a paper copy of
the agreement. Click on the Continue button.

L ———

| -.Sq.t%.l_l.p Refund Account

I hereby authorize Clackamas Community College to initiate recurring credit entries to my Depository according to the terms below,and
for my Depository to debit or credit the same to such account. In the event that this electronic payment is returned unpaid for any reason, |
understand that a $25.00 return fee will be added to my student account.

MName:
Address;
Depaository:

Routing Number:

Account Number:

This agreement is dated Friday, Apnl 4, 2014

For fraud detection purposes, your internet address has been logged: at 4/4/14 1:47:36 PM CDT

Any false information entered hereon constitutes as fraud and subjects the party entering same to felony prosecution under
both federal and state laws of the United States. Violators will be prosecuted to the fullest extent of the law.

To revoke this authorization agreement you must contact: staccounts@clackamas.edu
Print and retain a copy of this agreement.

Please check the box below to agree to the terms and continue.

— 1Agree

Print Agreement



You have successfully created a direct deposit ACH refund account!
Click on Edit or Remove to change or delete any account information.

My Account  Payments PaymentPlans eBills [ ITEN

Your new ACH refund account has been saved.

eRefunds puts money in your account...FAST!
Direct Deposit is the secure and convenient way to get your refund.
Mo more trips to the bank or waiting for a paper check.

Direct Deposit Bank Account

Account Description Actions
Edit | Remove

Refund Hist&'y for

Toson, click on the desired column header.

Date Time Type Reference Number Amount{$)
51911 17:30:38 ACH 252 -5.00
519111 17:47:54 ACH 254 -4.00

51911 18:00:11 ACH 256 -3.00
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